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OZET

Bu arastirmanin amact, turizm sektériinde galigsanlarin sorunlarinin siiregsel drama yaklagimu ile incelenmesidir. Bu amagtan hareketle,
stiregsel drama yaklasimindan yararlanilarak, kurgusal bir karakter (Ayse Hanim) etrafinda gelisen olaylar1 takip eden 6grencilerin
turizm alaninda ¢aligmalarina iligkin 6ngoriiler gelistirmeleri hedeflenmistir. Siiregsel drama, ¢esitli durum ve olusumlardan gegerek,
yasant1 kaynakli gelisen ve rol oynama, dogaglama basta olmak tizere farkli canlandirma teknikleri ile yazma ve konusma etkinlikleri
ile gelistirilen veya sonuglandirilan bir drama yaklasgimidir. Siiregsel drama yaklagim dogaglamalar ve rol oynamalar {izerine
yapilandirilan, siirece ve zamana yayilan ¢alismalari icermektedir. Bu yaklasim dgretmen ve dgrencilere tiim yasam deneyimlerini isin
igine katarak, dramatik bir diinya gergevesinde birlikte yaratmak ve kesfetmek igin genis icerikli bir ortam sunmaktadir. Aragtirmada,
ogrencilerin siiregsel drama deneyimlerine yonelik algilarin1 daha iyi anlayabilmek i¢in nitel arastirma yontemine bagvurulmustur.
Arastirmanin caligma grubunda Anadolu Universitesi Turizm Fakiiltesi Turizm Rehberligi, Turizm Isletmeciligi ve Gastronomi ve
Mutfak Sanatlar1 Boliimlerinde okuyan 18 6grenci yer almaktadir. Veri toplama araci olarak arastirmacilar tarafindan gelistirilen agik
uglu sorulardan olusan goriisme formundan, gozlem notlarindan ve ders donemi boyunca grencilerin ders sonlarinda yazmis olduklari
katilimei giinliiklerinden yararlanilmistir. Elde edilen tiim verilere igerik analizi yapilmistir. Aragtirmada, siiregsel drama yaklasimi ile
turizm sektoriinde ¢alisacak 6grencilerin mesleki hayatlarinda yasayacaklari problemleri 6nceden deneyimleme firsat1 yakalayarak
farkindalik kazandiklari, sorunlara yonelik ¢oziim Onerileri getirebildikleri ve siiregsel drama yaklagiminin &grencilerin kisisel
gelisimlerine katki sagladig1 sonucuna varilmistir.
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ABSTRACT

This research aims to investigate the problems of the employees in the tourism sector with a process drama approach. Based on this
aim, it is aimed to develop predictions about the studies in the field of tourism by the students who follow the events developing around

* Bu ¢aligma, 11-13 Kasim 2019 tarihlerinde Ispanya’da diizenlenen ‘12th Annual International Conference of Education, Research
and Innovation’ isimli kongrede sunulan ‘Zooming on the ‘‘Real’” Working Life: Applying Process Drama in Tour Guide Education’
baslikli poster bildirinin genisletilmis halidir.
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a fictional character (Ayse Hanim) by using the process drama approach. Process drama is a drama approach which is developed or
finalized by writing and speaking activities through different animation techniques, especially role-playing, improvisation, developing
through life through various situations and formations. The process drama approach includes works that are structured on
improvisations and role plays and spread over time and process. This approach provides teachers and students with a broader context
to create and explore together in a dramatic world, incorporating all life experiences. In this research, a qualitative research method
was used to better understand students’ perceptions about process drama experiences. The study group of the research consists of 18
students studying at Anadolu University Faculty of Tourism, Tourism Guidance, Tourism Management and Gastronomy and Culinary
Arts Departments. As a data collection tool, an interview form consisting of open-ended questions developed by the researchers,
observation notes and participant diaries written by the students at the end of the course was used. All data were analyzed by content
analysis. In this research, it is concluded that students who will work in tourism sector with the process drama approach have the
opportunity to experience the problems they will experience in their professional lives, they gain awareness, they can provide solutions
for the problems and that the process drama approach contributes to the personal development of the students.
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