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Ozet

“Akilli sehirler”, “akilli siniflar”, “akilli evler” ve “akilli telefonlar” ile insanlar hizla daha akilli bir diinyaya yonelmektedir. Bu
degisim turizm endiistrisi semsiyesi altinda yer alan yiyecek-igecek sektoriinii de etkilemekte ve “akilli restoran” kavramiyla
uygulamada giderek daha fazla yer bulmaktadir. Bu caligmanin amaci akilli restoran uygulamalarina yonelik 6grencilerin
goriislerinin degerlendirilerek ortaya konulmasidir. Bu kapsamda, Rogers'in Yeniliklerin Yayilmas: Teorisi ve Davis’in Teknoloji
Kabul Modelini birlestirerek, Tiirkiye’deki gastronomi ve mutfak sanatlar1 6grencilerinin akilli restoran uygulamalarina yonelik
tutumlarint ve gelecekte kullanma niyetlerini belirlemeyi amaglanmaktadir. Hazirlanan soru formu, 286 gastronomi ve mutfak
sanatlart bolimii 6grencisine uygulanmigtir. Aragtirma sonuglarma gére uyumluluk ve gozlemlenebilirlik, algilanan fayda ve
algilanan kullanim kolaylig1 iizerinde etkiliyken, gérece avantaj sadece algilanan fayda iizerinde etkilidir. Algilanan fayda ve
algilanan kullanim kolayligi ise kullanima yonelik tutum iizerinde, kullanima ydnelik tutum da gelecekte kullanma niyeti
etkilemektedir.

Anahtar Kelimeler: Akilli Restoran Uygulamalari, Akilli Restoranlar, Yeniliklerin Yayilmasi Teorisi, Teknoloji Kabul Modeli,
Kullanma Niyeti.

Abstract

With "smart cities", "smart classrooms", "smart homes" and "smart phones", people are rapidly turning towards a smarter world.
This change also affects the food and beverage sector, which is under the umbrella of the tourism industry, and it is increasingly
taking place in practice with the concept of "smart restaurant”. The aim of this study is to evaluate and reveal customer opinions on
smart restaurant applications. In this context, this study also aims to identify Turkey gastronomic and culinary arts students attitudes
towards smart restaurant applications and their intention to use them in the future, by combining Rogers's Diffusion of Innovations
Theory and Davis's Technology Acceptance Model. Prepared questionnaire was applied to 286 gastronomy and culinary arts
students. According to the results of the research, while compatibility and observability have an effect on perceived usefuless and
perceived ease of use, relative advantage is only effective on perceived usefulness. Perceived usefuless and perceived ease of use is
affect on attitude towards use, at the same time attitude towards use also affects the intention to use in the future.
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Intention to Use.
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