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OZET

Bu ¢alismanin amaci Diinya’da ve iilkemizde hizla gelismekte olan saglik turizminin bir alt dal1 olan medikal turizmde, arac1 kurum
olarak faaliyet gosteren medikal seyahat planlayicilarinin web sitelerinin incelenmesidir. Diinya genelinde internet iizerinden yapilan
aramalarin %4,5°1 saglik ile ilgilidir. Ayrica, medikal turizmde hastalarin ilk bulusma noktas: aracilardir. Bu araci kurumlarin web
sitelerinin incelenmesi medikal turizmde aracilarin roliinii anlamak ve medikal turizmde seyahat planlayicilarinin web sitelerini
inceleyen az sayida ¢alismadan biri olmasi bakimindan 6nemlidir. Bu ¢aligmada igerik analizi yontemi kullanilarak, medikal seyahat
planlayicilarinin web siteleri incelenmigtir. S6z konusu web sitelerinin igerikleri 7 boyut ve 43 ifadeden olusan bir 6l¢ek ile analiz
edilmistir. Olgek, kurum bilgileri, hedef grup/paydas bilgisi, saghk bilgisi, iiriin/hizmet bilgisi, giincellik ve bilgilendirme, kolaylastirict
islemler ve finansal bilgileri igermektedir. Arastirmada elde edilen bulgulara gére, medikal hastalarin memnuniyetlerine dnem verildigi,
hizmetler konusunda detayli bilgiler sunuldugu ve medikal planlayicilarin bir seyahat acentas: gibi ¢alistigi goriilmektedir. Web
sitelerinin 6zellikleri arasinda otelde konaklama ve paket fiyat segenekleri 6n plana ¢ikmakta, turizmin ve tibbi hizmetin bir arada
sunuldugu goriilmektedir.
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ABSTRACT

The aim of this study is to examine the web sites of medical travel facilitators which are operating as mediators in medical tourism that
is subdivision of rapidly developing health tourism in the world and in our country. In the worldwide 4.5% of searches which is made
by the internet are related to health. Also, in medical tourism brokers are the first meeting point with the patient. The review of the web
sites of these brokers is important to understand the role of intermediaries in medical tourism and it is one of the few studies which is
analysing study the web sites of travel planners in medical tourism. In this study, web sites of medical travel planners were examined
using content analysis method. The contents of the web sites were analyzed with a scale consisting of 7 dimensions and 43 expressions.
The scale includes institutional information, target group/stakeholder information, health information, product/service information, up-
to-date and information, facilitating transactions and financial information. According to the findings of in the research obtained, is
seen that the satisfaction of the medical patients is given importance, the detailed information about the services is provided and the
medical planners are working as a travel agent. Hotel accommodation and package price options are some of features of the web sites
which are the forefront. What is seen from the study that tourism and medical service are offered together.
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