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Ozet

Gliniimiiziin zorlu piyasa kosullarinda, rakiplerine kars1 iistiinliik elde etmek isteyen igletmeler, miisteri memnuniyeti saglamak
durumundadir. Miigteri memnuniyetinin saglanmasi hizmet kalitesine; hizmet kalitesinin istenilen standartlarda olmasi ise 6zellikle
turizm sektorii gibi emek yogun isletmelerin yer aldigi sektorlerde, calisanlarin basarisina baglidir. Bu nedenle isletmeler,
galiganlarin yaptig1 isten nasil daha fazla tatmin saglayacagini belirlemeli, bunu artirmanin yollarin1 aramali ve gerekli 6nlemleri
almalidir. Bu ¢alismada {ig, dort ve bes yildizli otellerin ¢aliganlarina yonelik olarak Canakkale ilinde orgiitsel giiven ve is tatmini
arasindaki iliski incelenmigtir. 52 soruluk anket yiiz yiize goriisme yontemi sonucunda elde edilen veriler istatistiksel olarak analiz
edilmistir. Calismamiz bes boliimden olusmustur. Birinci béliimde giiven ve orgiitsel giiven kavramlari incelenmistir. Tkinci
bolimde is tatmini kavrami agiklanmustir. Caligmanin tigiincii bolimiinde otel isletmelerinde 6rgiitsel giiven ve is tatmini iliskisi
incelenmistir. Dordiincii bolimde, veri toplama araglari, veri analiz yontemleri, arastirmanin bulgularina yer almaktadir. Beginci
boliimde sonug ve Oneriler sunulmustur. Calismanin sonucunda is tatmini ile orgiitsel giiven arasinda pozitif ve anlamli bir iligki
tespit edilmistir.

Anahtar Kelimeler: Orgiitsel Giiven, Is Tatmini, Otel Isletmeleri

Abstract

In today's challenging market conditions, businesses that want to gain superiority to their competitors mustprovide customer
satisfaction. Providing customer satisfaction depends on service quality and the quality ofservice at the desired standard, depends
on success of employees especially in sectors like tourism in which labor-intensive enterprises take place. For this reason, enterprises
should determine how employees will provide more satisfaction from work, look for ways to improve it and take the necessary
precautions. In this study, the relationship between organizational trust and job satisfaction of employees of three, four and five star
hotels operating in Canakkale province, was examined. The data obtained from the survey consisting of 52 questions applied by
face to face interview were statistically analyzed. The study consists of four parts. In the first part, concepts of trust and
organizational trust were examined in general. In the second part, the concept of job satisfaction was explained. In the third part of
the study, data collection tools, data analysis methods, findings of the research took place. In the fourth part, conclusions and
suggestions were developed. At the end of the study, a two-way relationship between job satisfaction and organizational turst was
determined. It was concluded that these two concepts increase and decrease together.
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