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Ozet

Saglik, bireylerin yasam kalitelerinde belirleyici bir unsur olarak degerlendirilebilir. Ozellikle son zamanlarda git gide yogunlasan
stresli i3 ortaminda bireylerin sagliklarini korumalar1 olduk¢a 6nemli bir hal almistir. Boylece termal turizmin dnemi de artmistir.
Bu arastirma, Izmir’in Dikili ilgesindeki bir termal turizm tesisinden hizmet alan miisterilerin termal turizme katilim
motivasyonlarina iliskin elde edilen verileri kapsamaktadir. Arastirmada temel olarak turistlerin termal turizm kapsamindaki
Seyahatlerinde etkisi olan itici ve ¢ekici motivasyon faktorlerinin belirlenmesi amaglanmaktadir. Veriler nitel arastirma
yontemlerinden biri olan miilakat yontemiyle toplanmis ve igerik analizi yontemiyle analiz edilmistir. Yapilan analiz sonucunda
miisterilerin termal turizm etkinliklerine katilma sebepleri, termal turizm deneyimlerine iliskin algilamalar1 ve termal turizm
etkinliklerine katilmalarinda etkili olan itici ve ¢ekici faktorler belirlenmistir. Caligmada elde edilen sonu¢ dogrultusunda termal
turizm tesisleri yoneticilerine ve arastirmacilara oneriler sunulmustur.
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Abstract

Health could be considered as a determining factor in the quality of life of individuals. It is very important for individuals to protect
their health, especially in the stressful work conditions, Thus, the importance of thermal tourism has also increased. This research
includes the data obtained on the motivations of the customers of a thermal tourism facility in Dikili/izmir, within the scope of
thermal tourism. The main purpose of the research is to determine the push and pull motivation factors that affect the tourists' travels
within the scope of thermal tourism. The data have been collected by the interview method, which is one of the qualitative research
methods, and the collected data have been analyzed by the content analysis method. As a result of the analysis; factors of the
customers to participate in thermal tourism activities, thermal tourism perceptions of the customers and push and pull motivation
factors of them in scope of thermal tourism have been determined. Finally, suggestions have been presented to managers of thermal
tourism facilities and researchers in line with the obtained result.
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