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Ozet

Cok boyutlu bir kavram olan yasam kalitesi; sosyal refah ve yasam standartlar1 diizeyinin belirlenerek planlama ve geligtirme
yapmak i¢in gittikce 6nemli bir hale gelmeye baglamistir. Yasam kalitesi aragtirmalari ilk olarak sosyoloji alaninda yapilmis;
zamanla kavramin 6nemi fark edilmis ve ekonomi, siyaset, saglik gibi alanlarda da arastirilmaya baglanmistir. Sosyal bilimlerin bir
kolu olan turizm alaninda da son donemlerde ilgi gérmeye baslayan yasam kalitesi kavramu psikoloji ve fiziksel saglik boyutlar ile
turist rehberleri tizerinde arastirilmistir. Turist rehberi; turistin havaalani gorevlilerinden sonra karsilastigi, {ilkesi hakkinda turiste
ilk izlenimi verecek olan ve iilkesini en iyi sekilde tanitmaya ¢alisan, {ilkenin en 6nemli vatandagslarindan birisidir. Ciinkii turistin
destinasyon ile ilgili diislincesi biiyiik 6l¢iide turist rehberini algilamasina gore sekillenir. Rehberin kaliteli hizmet verebilmesi i¢in
calisma kosullarmin ve yasaminin kaliteli olmast dnemlidir. Bu arastirmanin amaci, Tirkiye’deki turist rehberlerinin galisma
kosullarin1 ve yasam kalite diizeylerini belirleyerek, turist rehberlerinin yasam kalitesi algilarimin betimlenmesidir. Bu amag
dogrultusunda eylemli olarak hizmet veren 35 turist rehberi ile nitel aragtirma yontemlerinde veri toplama araglarmdan birisi olan
derinlemesine gériisme yapilmistir. Yart yapilandirilmis gériisme formu ile elde edilen veriler, Maxgda Analytics Pro 2018
programi ile analiz edilmistir. Analizlerde kullanilan alt temalar literatiire gére olusturulmus, kodlar ise katilimcilarin cevaplarina
gore belirlenmistir. Arastirma sonucunda, rehberlerin fiziksel saglik ve psikolojileri ile ilgili, yasal haklar, giivenlik gibi sikintilar
yasamalarina ragmen kaliteli bir yagam siirdiiklerini diislindiikleri ortaya ¢ikmustir.
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Abstract

Quality of life, a multi-dimensional concept; social welfare and standards of living have become increasingly important for planning
and development. Studies of quality of life were first made in sociology; over time, the importance of the concept has been
recognized and it has begun to be investigated in areas such as economy, politics, and health. The concept of quality of life, which
has recently started to be attracted to tourism sector which is a branch of social sciences, has been explored on psychological and
physical health dimensions and tourist guides. Tourist guide is one of the most important citizens of the country that the tourist has
encountered after the airport officials, who will give the first impression of the country about the country and who is trying to
introduce the country in the best way. Because tourists think about the destination is largely shaped by the perception of tourist
guide. It is important that the working conditions and quality of life are high so that the guide can provide quality service. The aim
of this research is to determine the working conditions of tourist guides in Turkey and quality of life levels, perception of quality of
life is depicted in the tourist guides. For this purpose, in-depth interviews with 35 tourist guides, one of the qualitative research
methods, were conducted. The data obtained by the semi-structured interview form were analyzed with Maxqda Analytics Pro 2018
program. The sub- themes used in the analyzes were created according to the literature and the codes were created according to the
answers of the participants. As a result of the research, it was revealed that the guides thought that they live a quality life despite
their physical health and psychology, legal rights, and security problems.
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