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Ozet

Endiistri (deney) déneminin bir {irlinii olan kitle turizminden, postmodern (deneyim) dénemin hizmeti olan 6zel ilgi turizmine gegis,
turist rehberligini de dogrudan etkilemektedir. Bu baglamda Avrupa Birligi’nde turist rehberlerine yonelik hazirlanan bir egitim
modeli (DIN EN 15565), Federal Almanya Turist Rehberleri Birligi (BVGD-Bundesverband der Gdstefiihrer in Deutschland)
onciiligiinde ve Alman Turizm Birligi (Deutscher Tourismusverband) destegiyle ilk kez Almanya’da uygulamaya konmustur. Bu
caligmada Almanya’daki turist rehberliginin gelisim siirecinin ortaya konulmasi ve turist rehberligi egitimi kapsamindaki yildiz
simiflandirmasinin aragtirtlmas: amaglanmaktadir. Caligma tanimlayici bir arastirma olup veriler ilgili alanyazin ve web sayfalari
taranarak elde edilmistir. Caliyma sonucunda bu modelin Almanya ozelinde Avrupa Birligi iilkelerindeki turist rehberlerinin
niteliklerinin standartlastirilmasi ve turistlerin deneyimlerinin stirdiiriilebilir kilinmasi i¢in uygulandig: goriilmiistiir. Bu gelismenin,
uluslararasi turizm hareketleri baglaminda Avrupa Birligi’ne uyum siirecindeki Tiirkiye’ye orta ve uzun vadede yansimalari
olabilecegi diistiniilmektedir.
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Abstract

The transition from mass tourism, a product of industrial (experiment) period, to special interest tourism, a service of postmodern
(experience) period, has a direct impact on tour guiding. Within this context, an educational model (DIN EN 15565) prepared in
European Union for tour guides has first been offered in Germany under the leadership of German National Tourist Guide
Association (BVGD-Bundesverband der Gdstefiihrer in Deutschland), and with the help of German Tourism Association
(Deutscher Tourismusverband). This study aims to present the development process of tour guiding in Germany, and to investigate
the star rating system within the scope of tour guiding education. This is a descriptive research, and the data were collected from
relevant literature and web sites. At the end of this study, it was observed that this model is implemented in order to standardize
tour guiding, and to ensure sustainable tourist experiences in the European Union, and particularly in Germany. It is believed that
this development would have medium- and long-term repercussions in Turkey, which is on its way to harmonization process within
the context of tourism activities.
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