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Ozet

Bu caligmada yonetici destegi algisinin, Orgiitsel vatandaslik davranigi iizerindeki etkisinde oOrgiitsel bagliligin aracilik rolil
incelenmistir. Arastirma sosyal degisim teorisi perspektifinden yiiriitiilmiigtiir. Aragtirmanin evrenini, 2021 yilinda Tiirkiye’de
faaliyet gosteren yerli bir zincir otel isletmesinde ¢alisan 333 isg6ren olugturmaktadir. Veriler yiizyiize anket teknigi ile toplanmustir.
Verilerin analizinde SPSS ve Lisrel paket programlari kullanilmis. Aracilik etkisinin hesaplanmasinda ise SPSS programu tizerinde
galigan, en kiigiik kareler regresyon analizi temelli PROCESS v.3.3 eklentisinden yararlanilmigtir. Aragtirma sonucunda yonetici
destegi algisinin, hem Orgiitsel vatandaglik davranisi hem de orgiitsel baglilik {izerinde pozitif ve anlamli bir etkisinin oldugu
bulgusuna ulagilmistir. Bu bulguya ek olarak ayni zamanda orgiitsel bagliligin, yonetici destegi algisi ile Orgiitsel vatandaslik
davranisi arasinda tam aract bir etkiye sahip oldugu tespit edilmistir.

Anahtar Kelimeler: Yénetici Destegi Algist, Orgiitsel Baghlik, Orgiitsel Vatandaslik Davranisi.

Abstract

In this study, the mediating role of organizational commitment in the effect of supervisor support perception on organizational
citizenship behavior was examined. The research was conducted from the perspective of social exchange theory. The universe of
the research consists of 333 employees working in a local chain hotel business operating in Turkey in 2021. Data were collected by
face-to-face survey technique. SPSS and Lisrel package programs were used in the analysis of the data. In the calculation of the
mediation effect, the least squares regression based PROCESS v.3.3 plug-in running on the SPSS program was used. As a result of
the research, it was found that the perception of supervisor support has a positive and significant effect on both organizational
citizenship behavior and organizational commitment. In addition to this finding, it has also been determined that organizational
commitment has a full mediator effect between the perception of supervisor support and organizational citizenship behavior.
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