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Ozet

Sakin sehirler son zamanlarda turistlerin ve ziyaretgilerin ilgilerini ¢geken destinasyonlardir. Destinasyonlarin, dogal giizelliklerinin
yan1 sira yonetim, fiyat, kiiltiirel 6zellikler, ulagim, imaj, tanitim, marka vb. unsurlar agisindan sahip oldugu kalite diizeyleri de
tercih edilmelerini etkileyen faktorlerdir. Bu galismada, sakin sehir unvanini tagiyan Egirdir’i ziyaret edenlerin destinasyon kalite
algilar arastirilmistir. Aragtirmanin evrenini, daha énce Egirdir’i ziyaret etmis bireyler olusturmaktadir. Ornekleme yéntemi olarak
yargisal 6rnekleme kullanilmigtir. Bunun nedeni 6rneklem grubuna daha 6nce Egirdir’i ziyaret etmis bireylerin dahil edilmesini
saglamaktir. Orneklem grubunda 386 denek bulunmaktadir. Veriler anket teknigi ile elde edilmistir. Elde edilen verilerin analizinde
SPSS paket programi kullanilmistir. Analizlerde, betimleyici istatistikler, faktor analizi, giivenirlik analizi ve varyans analizleri
kullanilmigtir. Arastirmada, Egirdir’i ziyaret edenlerin en yiiksek diizeydeki kalite algilarinin dogal giizellikler boyutunda oldugu
bulgusuna ulasilmigtir. Sonugta, Egirdir’i ziyaret edenlerin servis kalitesi algilarinin tekrar ziyaret etme istegine gore anlamli bir
sekilde farklilastig1 ortaya ¢ikmustir.
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Abstract

Cittaslow are tourism areas which attract tourists and visitor. Besides destination’s natural beauties, the quality levels of destination
in terms of management, price, cultural features, transportation, image, publicity, brand etc. are also the factors which affect their
preferability and revisiting. In this study, destination quality perceptions of the subjects who visited Egirdir which has cittaslow title
were researched. The population of this research is composed of individuals who have visited Egirdir before. Judgmental sampling
was used as the sampling method. The reason for this is to ensure that individuals who have visited Egirdir before are included in
the sample group. There are 386 respondents in the sample group. The data were obtained with questionnaire tecnique. SPSS
program was used in the analysis of the obtained data. Descriptive statistics, factor analysis, reliability analysis and variance analysis
were used. In the study, it was found that the highest quality perceptions of those who visited Egirdir were in the dimension of
natural beauty.As a result, it was revealed that the perceptions of service quality of those who visited Egirdir differ significantly
according to their desire to visit again.
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