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Ozet

Alanyazin incelendiginde, kronizm alaninda sinirli ¢aligma oldugu, ancak turizm isletmelerinde kronizm ile orgiitsel vatandaglik
davranigi arasindaki iligkiye iligkin bir caligma bulunmadigi gériilmektedir. Bu baglamda, bes yildizli otel isletmelerinde ¢alisanlarm
kronizm algilart ile orgiitsel vatandaglik davranislari arasindaki iligkinin ortaya g¢ikarilmasi amaglanmistir. Arastirmada nicel
aragtirma yontemleri ve anket teknikleri kullanilmistir. Arastirmanin evrenini Antalya'daki bes yildizli otel isletmeleri ¢aliganlar
olusturmaktadir. Kronizm ile Orgiitsel vatandaglik arasindaki iligkinin belirlenmesine iliskin korelasyon analizi sonuglarinda
korelasyon bulunmustur. Bununla birlikte, kronizmin rgiitsel vatandaslik iizerinde anlamli bir etkisi oldugu tespit edilmistir.
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Abstract

When the literature is examined, it is seen that there is limited work in the field of chronism, but there is no study related to the
relationship between chronism and organizational citizenship behavior in tourism businesses. In this context, it was aimed to reveal
the relationship between the perceptions of chronism and organizational citizenship behavior of the employees in the five-star hotel
businesses. In the study, quantitative research methods and survey techniques were used. The universe of the study is composed of
employees of five-star hotel businesses in Antalya. A correlation was found in the correlation analysis results regarding the
determination of the relationship between chronism and organizational citizenship. However, it has been determined that chronism
has a significant effect on organizational citizenship.
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** Bu makale 2-5 Eyliil 2020 tarihleri arasinda diizenlenen Kitalararas: Turizm Y énetimi Konferansi-MTCON’20’de 6zet olarak
sunulmustur.
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