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Ozet

Bu c¢alisma ile saglik turizmi yetki belgesine sahip araci kuruluslarin sunduklari hizmetler agisindan internet sayfalarmin
incelenmesi amaglanmugtir. 20.10.2021 tarihinde Saglik Bakanligi’nin Saglik Hizmetleri Genel Midiirliigii/ Saglik Turizmi Daire
Bagkanligi’nin internet sayfasina erisilerek, saglik turizmi yetki belgesine sahip 246 adet araci1 kurulusun isimleri tespit edilmistir.
Aragtirma kapsaminda 246 adet arac1 kurulustan, 203 tanesinin internet sayfasina ulasilmistir. Ulagilan 203 araci kurulustan, 153
aract kurulusun olusturulan dl¢iitler kapsaminda saglik hizmetleri sundugu tespit edilmistir. Marmara bolgesinde 83 araci kurulus,
I¢ Anadolu bolgesinde 30 arac1 kurulus, Akdeniz bolgesinde 19 araci kurulus, Ege bolgesinde15 araci kurulus, Karadeniz bolgesinde
3 araci kurulus ve Giineydogu Anadolu bolgesinde 3 araci kurulus faaliyet gostermektedir. Dogu Anadolu bolgesinde ise saglik
turizmi alaninda hizmet veren araci kurulus olmadigi tespit edilmistir. Calisma sonucunda 153 araci kurulusun 19 farkli alanda
saglik hizmeti sagladiklari, bir araci kurulusun birden fazla alanda tedavi olanagi sundugu belirlenmistir. Branglar bazinda, araci
kuruluslarin en fazla “Agiz ve Dis Saglig1” hizmeti i¢in olanak saglandig1 (78 araci kurulus), en az ise “Diyabet” tedavisi i¢in imkan
sunduklari (8 arac1 kurulus) sonucuna ulasilmustir.
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Abstract

With this study, it is aimed to examine the internet pages of the intermediary institutions with health tourism authorization certificate
in terms of the services they offer. On 20.10.2021, the website of the Ministry of Health's General Directorate of Health
Services/Health Tourism Department was accessed, and the names of 246 intermediary institutions with health tourism authorization
certificates were determined. Within the scope of the research, the web pages of 203 of 246 intermediary institutions were reached.
It has been determined that out of 203 intermediary institutions reached, 153 intermediary institutions provide health services. There
are 83 intermediary institutions in the Marmara region, 30 intermediary institutions in the Central Anatolia region, 19 intermediary
institutions in the Mediterranean region, 15 intermediary institutions in the Aegean region, 3 intermediary institutions in the Black
Sea region and 3 intermediary institutions in the Southeastern Anatolia region. It has been determined that there is no intermediary
institution serving in the field of health tourism in the Eastern Anatolia region. As a result of the study, it was determined that 153
intermediary institutions provide health services in 19 different fields, and one intermediary institution offers treatment in more than
one field. On the basis of branches, it was concluded that the intermediary institutions provided the most opportunities for "Oral
and Dental Health" services (78 intermediary institutions), and the least they provided the opportunity for "Diabetes" treatment (8
intermediary institutions).
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