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Ozet

Paket turlara katilim turizm hareketlerinin en 6énemli parcalarindan biridir. Turizm hizmet yogun ve bununla birlikte miisteri
memnuniyetinin en dnemli oldugu sektorlerdendir. Paket turlarda memnuniyet saglanmasinda en 6nemli faktorden biri ise turist
rehberleridir. Turist rehberlerinin tur sirasinda ki hizmet ve performans: turistlerin farkli bir deneyime sahip olmasini ve buna bagl
olarak turist memnuniyetinin artmasini saglamaktadir. Calismanin amaci, paket tur katilimeilarinin, tur boyunca onlara eslik eden
turist rehberinden memnuniyet diizeylerini belirlemek, ayn1 zamanda memnuniyet diizeylerinin artmasina yardimei olacak faktorleri
ortaya ¢ikarmaktir. Bu dogrultuda, paket tur katilimcilarina turist rehberinden memnuniyet diizeylerinin belirlenmesi i¢in anket
uygulamasi yapilmis, ¢ikan sonuglar istatistik paket programi ile degerlendirilmistir. Arastirma sonucunda katilimcilarin, turist
rehberlerinden ortalama iistii bir memnuniyet diizeyine sahip olduklari ancak tam anlamda bir memnuniyet duymadiklari belirlenmis
ayrica memnuniyet diizeyinin bazi demografik degiskenlere gore degistigi tespit edilmis ve bununla birlikte turist rehberlerine
memnuniyeti arttirmak i¢in kendilerini gelistirme konusunda onerilerde bulunulmusgtur.

Anahtar Kelimeler: Paket Tur, Turist Rehberligi, Memnuniyet

Abstract

Participation in package tours is one of the most important parts of tourism activities. Tourism services are intensive and along with
this, the most important sectors where customer satisfaction is of great significance. This in mind, one of the most important factors
in providing satisfaction in package tours is tourist guides. The service and performance of tourist guides during the tour enables
tourists to have a different experience and consequently increase the satisfaction of tourists. The aim of the study is to determine
the satisfaction levels of the package tour participants during the tour and the factors that will help them to increase their satisfaction
levels. In this direction, a questionnaire was administered to the package tour participants to determine their satisfaction level from
the tourist guide, and the results were evaluated with a statistical package program. At the end of the research, it was determined
that the participants had an average satisfaction level above the tourist guides but could not create a complete satisfaction; in
addition, it was determined that the level of satisfaction varied according to some demographic variables, and suggestions were
made to improve themselves in order to increase satisfaction with tourist guides.
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